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1. Have your users go “incognito”- If this works this means the Google Chrome (or other browser 
is not re-caching and therefore not refreshing) See steps a-d below to go “incognito” 

a. In Google Chrome (recommended browser) click on the three dots at the top right of 
your screen and select a “New Incognito Window” 

 
b. Once the new incognito tab appears, go to the top of your screen, type in 

https://ctdoh.rentrelief.com/content2/  and login. Are you able to see the application?  
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c. If so, can you take a screenshot of what you see?  
  
  

*Additional step- Can you try a different browser? Example if you are using chrome can 
you try Motzilla? *  
 

2. If the incognito window works, go to original Google Chrome tab – Select the three dots on 
the top right  
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3. Next go to settings  

 
 

4. Clear browsing data, cookies, cache from the last 24 hours  
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5. Go to Passwords and turn off auto sign (you can turn back on when done)  

 
 

 
 

6. Close all screens and reopen your browser.  
 


